To manage your contact information on file with the Board, including updates to the email address, log in to your Online

Services account. Once logged in, select ‘View User Profile & Mailing Address’ from the left menu bar.

Additionally, you must select ‘Manage Additional Addresses’ from the left menu bar to update addresses for home and

work.
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For Non-Registered Users:
If you are an existing Registered User, click here

IMPORTANT INFORMATION ABOUT REGISTERING: The board's online services require a user to use the State of

For Registered Users: Ia_wa's registration portal called Enterpr_ise Ak F\ (A&A). You will be directed to that website to create your account that
will allow you to access the board's online services.

Welcome to the Online Services portion of the board's website. Some of the board's services require you to become a
Registered User. To become a registered user, click here.

View User Profile & Mailing
3 Address You may already have an A&A accountif you have ever applied for financial aid, applied for a boat dock permit online,

" participated in the DNR Healthy Happy Qutdoors program, registered to receive notifications from lowa Sex Offender
+ Manage Additional Addresses Registry, lowa School Alerts, and Amber Alerts, or other online services offered through the state.
View User Profile & Mailing Address Log Off = Print

» Below is your profile information and the address you have indicated as your mailing address. To update your mailing
address, enter the information into the appropriate address fields and click on Update to save the changes.

» Additional addresses can be added to your record by selecting Additional Addresses from the navigation bar.

People Name

Full Legal Name (First Middle Last, Suffix) Test Record Update
Birth Date 12221986
Social Security # ###-#F-4666

Names on File

Mailing Address

'® Address '/ PO. Box
Bldg/Mouse Number* |123 |
Street Prefix | v
Street Name* |IBM |

Street Type® | Lane i
Street Direction | \
Unit Type | i
Unit Number | |
City* |Des Moines H:l
State (Abbreviation for USA) 1A [
Zip Code” (50309 |
County-lowa Addresses Cnly | Polk v
Country® |U SA |
Phone 1 | |Work v |
Phone 2 | | Home v |
Phone 3 | | v |

\“J}-E—mail‘ |test@ibmpress.com |



https://eservices.iowa.gov/PublicPortal/Iowa/IBM/common/index.jsp
https://eservices.iowa.gov/PublicPortal/Iowa/IBM/common/index.jsp

